
 

(DBC 34) 

B.Com. DEGREE EXAMINATION, MAY - 2015 

(Examination at the end of Final Year) 

Part - II : COMMERCE 

 Paper – III : Business Correspondence and Report Writing 

Time : 03 Hours  Maximum Marks : 80 

                                       Section - A (4 x 4 = 16) 

Answer any Four of the following 

      

1) Intra Personal Communication. 

 Ð@þÅMæü$¢Ë A…™èþÆæÿY™èþ çÜ…§óþÔ¶ý…. 

2) Source of Communication. 

 ¿êÐ@þ{ç³ÝëÆæÿ Ð@þ*ËÐ@þ¬. 

3)  Electronic Media Communication. 

 GË[M>t°MŠü Ð@þ$«§æþÅÐ@þ$ ¿êÐ@þ {ç³ÝëÆæÿ…. 

4)  Formal Communication. 

  Ìê…bèþ¯@þ ÝëÄ¶ý$OÐðþ$¯@þ ¿êÐ@þ{ç³ÝëÆæÿ…. 

5) Vertical Communication. 

 FÆæÿ®ÓÐ@þ¬Q ¿êÐ@þ{ç³ÝëÆæÿ…. 

6) Visual Communication. 

 §æþ–Ô¶ýÅ çÜ…§óþÔ¶ýÐ@þ¬. 

7) Essential of Good Report. 

 Ð@þ$…_ Ç´ùÆŠÿt Äñý¬MæüP BÐ@þÔ¶ýÅM>Ë$. 

8) Confidential Reports. 

 ÆæÿçßýçÜÅç³# Ç´ùÆæÿ$tË$. 

 



 

                                      Section - B (2 x 8 = 16) 

Answer any Two of the following 

9) Explain about the levels of communication. 

 ÑÑ«§æþ MæüÐ@þÊÅ°MóüçÙ¯Œþ Ýë¦Æÿ¬Ë¯@þ$ ÑÐ@þÇ…^èþ…yìþ. 

10) What are the Communication Networks? 

 ¿êÐ@þ{ç³ÝëÆæÿ ¯ðþsŒýÐ@þÆŠÿPË$ HÑ? 

11) Elucidate the process of Intra Personal Communication. 

Ð@þÅMìü¢Væü™èþ A…™èþÆæÿY™èþ çÜ…§óþÔ¶ýÐ@þ¬ÌZ° {ç³¶MìüÄ¶ý$¯@þ$ ÑÔ¶ý©MæüÇ…^èþ$Ð@þ¬? 

12) Explain the types of Business Letters. 

 ÑÑ«§æþ ÆæÿM>Ë ÐéÅ´ëÆæÿ ÌôýQË¯@þ$ ÑÐ@þÇ…^èþ…yìþ. 

                                               Section - C (3 x 16 = 48) 

Answer any Three of the following 

13) Define Communication and explain the process of Communication. 

 ¿êÐ@þ{ç³ÝëÆæÿ…¯@þ$ °ÆæÿÓ_…_, ¿êÐ@þ{ç³ÝëÆæÿ {ç³¶MìüÄ¶ý$¯@þ$ ÑÐ@þÇ…ç³#Ð@þ¬. 

14) Do you think Inter and Intra Personal Communications are same? Why do you think so? Explain. 

 C…{rç³ÆæÿÞ¯@þÌŒý Ð@þ$ÇÄ¶ý¬ A…™èþÆæÿY™èþ Ð@þÅMìü¢Væü™èþ ¿êÐ@þ{ç³ÝëÆ>Ë$ JMæüsôý¯é? ÑÐ@þÇ…ç³#Ð@þ¬. 

15) What are the types of Media used at different communication levels? 

ÑÑ«§æþ MæüÐ@þÊÅ°MóüçÙ¯Œþ Ýë¦Æÿ¬ËÌZ Eç³Äñý*Væüç³yóþ ÑÑ«§æþ ÆæÿM>Ë Ò$yìþÄ¶ý* Væü$Ç…_ ™ðþËµ…yìþ. 

16) Write an essay on different types of Organisation Communications. 

 Ð@þÅÐ@þÝë¦ç³Ææÿ ÑÑ«§æþ ÆæÿM>Ë ¿êÐ@þ{ç³ÝëÆ>ËOò³ JMæü ÐéÅÝë°² {ÐéÄ¶ý$…yìþ. 

17) How do you draft a perfect business letter? 

Mæü_a™èþOÐðþ$¯@þ ÐéÅ´ëÆæÿÌôýQ¯@þ$ HÑ«§æþ…V> ™èþÄ¶ý*Ææÿ$^óþÝë¢Ææÿ$? 

18) Define the term Report. Explain different types of Reports. 

Ç´ùÆŠÿt A¯@þV>¯óþÑ$? ÑÑ«§æþ ÆæÿM>Ë Ç´ùÆæÿ$tË @̄þ$ Væü$Ç…_ ÑÐ@þÇ… è̂þ…yìþ. 

 


