(DBC 34)

B.Com. DEGREE EXAMINATION, MAY - 2015
(Examination at the end of Final Year)
Part - 11 : COMMERCE

Paper — I1I : Business Correspondence and Report Writing

Time : 03 Hours Maximum Marks : 80
Section - A (4 x 4=16)

Answer any Four of the following

1) Intra Personal Communication.

I8e woBS SodFo.

2)  Source of Communication.

PTOSSIE Sres00.

3)  Electronic Media Communication.

dOFRE DD g FAB0.

4) Formal Communication.

S0P AADPOD FEIBEO.

5 Vertical Communication.

8409 PSS TO.

6) Visual Communication.

7)  Essential of Good Report.
009 85 BooY), es3Fseen.
(-]

8) Confidential Reports.
Si05 B,



9)

10)

11)

12)

13)

14)

15)

16)

17)

18)

Section - B (2 x 8=16)

Answer any Two of the following

Explain about the levels of communication.

945 55 RESS FroeSH> I3BoTod.

What are the Communication Networks?

PoSBI8 FSSGpen ID?

Elucidate the process of Intra Personal Communication.

3:811% 0B8H F0BF50S" (HEaH> DFBEBOLOZ0?

Explain the types of Business Letters.
D¢ B5°0 T8 Speso 380308,

Section - C (3 x 16 = 48)

Answer any Three of the following

Define Communication and explain the process of Communication.

FSEIBoRD DI0D, GBS (S DSB0HIN.

Do you think Inter and Intra Personal Communications are same? Why do you think so? Explain.

R0LBB)IS B ©oBSS SEKS geS(EIToe 2.8 ? DSBOHI.

What are the types of Media used at different communication levels?

DY gwém‘s‘as @;oooe)és &SAWKSE DD E5Pe AT KH80D @e)o)o&.

Write an essay on different types of Organisation Communications.

SgIABE DD 8500 IS T 0P 2.8 T (FPoHo&.

How do you draft a perfect business letter?

ENBI T DESPR DDHOM® BOSTPBBAE?

Define the term Report. Explain different types of Reports.

8@6§ OITPI ? DY S5~ 8stesn K80 D3580B0&.
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